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Professional Summary 
 

Detail-oriented Web Developer and SEO Specialist with a strong foundation in IT troubleshooting, JavaScript, 
and search optimization. Specialized in building fast, accessible, and responsive web applications while 
implementing data tracking pipelines and technical SEO strategies to maximize digital visibility.  

 
SKILLS 

 
●​ Frontend Development: HTML5, CSS3, JavaScript (ES6+), Web Accessibility (a11y)   
●​ SEO & Analytics: Technical SEO Audits, Core Web Vitals, GA4, Google Tag Manager 

(GTM), Schema Markup  
●​ Tools & Deployment: Git, GitHub, Netlify, Domain/DNS Configuration (Porkbun), Chrome 

DevTools  
 

 

FEATURED PROJECTS 
 

●​ PitchPulse Analytics — Interactive Sports Analytics Dashboard | Live Demo 
○​ Engineered a responsive interactive dashboard using vanilla JavaScript (ES6+) and 

custom CSS properties. 
○​ Implemented client-side filtering logic, localStorage persistence, and custom data-layer 

event tracking via GA4/GTM. 
○​ Deployed continuous deployment pipelines using Git and Netlify, optimizing page 

performance and Core Web Vitals scores. 
 

●​ Meridian Dental Arts — Mock Client SEO & Web Build | Live Demo  
○​ Designed and developed a multi-page local business website optimized for local SEO 

search visibility. 
○​ Configured structured JSON-LD Schema markup to improve rich snippet eligibility on 

search engines. 
○​ Audited site performance and mobile accessibility, maintaining a 95+ score across 

Google Lighthouse audits. 
 
EMPLOYMENT HISTORY 

 
●​ Account Security & Claims, Truist Bank | Arlington, TX | Jan 2026 - Present  

○​ Enhanced client satisfaction with timely communication, empathy, and clear 
explanations of claim outcomes, account information, and fraud alerts. 

○​ Handle 20+ calls every day (inbound and outbound). 
○​ Handled high-pressure situations with professionalism and composure. 

 
●​ Customer Service Rep, Verizon | Remote | Mar 2025 - Nov 2025  

○​ Provided technical support to clients and small businesses using Verizon services. 
○​ Used support tools such as: AI assistant, RDP sessions, and a dedicated ticketing 

system. 
○​ Worked with a team of 8 to work on tickets and call intake. 

 
EDUCATION 

 
●​ Self-taught Web Development & Technical SEO 

○​ Focus on modern JavaScript, responsive web architecture, and search optimization 
○​ Google Analytics 4 (GA4) Certification / Google Tag Manager Foundations 
○​ 2022 Fullstack Academy graduate 
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